
 

 
General Terms and Conditions 
 

of the Luther Memorials Foundation in Saxony-Anhalt 
 

 

 

 
 

For better readability, the generic masculine is used hereinafter. The personal designations used refer to 
all genders, unless otherwise indicated. 

 

 
Section 1 Scope 
(1) These General Terms and Conditions (GTC) apply to all business relationships between the 

Luther Memorials Foundation in Saxony-Anhalt (hereinafter referred to as the Foundation) and 
consumers or entrepreneurs (hereinafter referred to as the customer) concerning tickets, 
events, guided tours or other services and offers provided by the Foundation. 

(2) The Foundation includes the following museums and exhibitions: Luther House (Lutherstadt 

Wittenberg), Melanchthon House (Lutherstadt Wittenberg), Augusteum (Lutherstadt 
Wittenberg), Luther’s Birth House (Lutherstadt Eisleben), Luther’s Death House (Lutherstadt 
Eisleben) and Luther’s Parents’ Home (Mansfeld-Lutherstadt). 

(3) A consumer within the meaning of these GTC is any natural person who enters into a legal 
transaction for purposes that are predominantly not attributable to his commercial or self-
employed professional activities. An entrepreneur within the meaning of these GTC is a natural 
or legal person or a legal partnership who acts in the exercise of his/its commercial or self-
employed professional activities when concluding a legal transaction. 

(4) By purchasing tickets and/or booking other services of the Foundation (e.g., guided tours, offers 
of cultural education, etc.), the customer recognises these GTC as the sole applicable terms for 
the contractual relationship. The inclusion of the customer’s own terms is expressly rejected, 
unless something different has been expressly agreed upon separately. 

 

 
Section 2 Products 
(1) Tickets/Admission Cards 
a) The Luther Memorials Foundation in Saxony-Anhalt offers admission cards that entitle the 

holder to visit the exhibitions. The issuer of the admission cards is the respective museum of the 
Luther Memorials Foundation in Saxony-Anhalt. Additional services are not included unless 
specifically noted in the booking confirmation. 



 

  

 

 

 
b) The purchase of a ticket entitles the holder to one-time entry to  

the booked exhibition at the specified time. The ticket loses its validity  
for the visited exhibition upon leaving and is non-transferable. 

c) The customer must handle the ticket with due care, e.g., by storing it 
 in a safe place and protecting it from misuse. The Foundation assumes  
no liability for loss, theft or misuse. 

These regulations apply correspondingly to tickets for events and special programmes 
organised by the Foundation. 

 

 
(2) Guided Tours 
a) The Foundation offers guided tours for exhibitions (group tours and public 

tours). 
b) Group tours are limited to a maximum of 25 participants (including teachers for school 

groups and including tour guides for licensed tours). This limitation is indicated during 
the booking process. The selection of the exhibition guide is at the discretion of the 
Luther Memorials Foundation in Saxony-Anhalt. The registration deadlines and tour 
modalities specified in the offer apply. Reservations for group tours must be converted 
into a binding booking no later than 14 calendar days before the reserved date. 
Otherwise, the claim to the reserved tour date will expire. 

 

 
(3) Other Offers 
a) From 24 June 2022 to 30 April 2025, the Foundation offers the special format ‘Crime Scene 

1522 – The Escape Game for the Luther Bible’ as a participatory exhibition for the Bible 
Jubilee. The customer books one or more rooms for independent execution of the puzzle, 
participatory and educational elements. The framework conditions specified for the 
respective products apply. 

b) The booking made by the customer entitles him solely and exclusively to visit the 
booked room at the specified date. Additional services are not included unless 
specifically noted in the booking confirmation. 

 

 
(4) Discounts 
Discounted or free tickets or services are only valid in conjunction with the required proof for 
claiming the respective discounts according to the Foundation’s current price list. The customer 
is responsible for verifying during the booking process whether he meets the personal 
requirements for the discounts offered. The requirement for claiming the discount must be met 



 
 

on the day of the museum visit. The customer must present proof of entitlement to the discount 
to the entry control by showing a photo ID. Otherwise, the difference from the full ticket price 
must be paid at the museum ticket office before entry. In all other respects, the modalities 
specified during the ordering process apply. 

 

 
Section 3 Conclusion of Contract 
(1) By Phone/Email at the Service Office 
a) The products and services presented on the Foundation’s website, in flyers or similar 

promotional materials are non-binding and do not constitute a legally binding offer, but 
are an invitation to the customer to submit an offer. The Foundation’s service office 
confirms bookings of tickets and guided tours by email. A binding contract between the 
Foundation and the customer is only concluded upon receipt of the order confirmation. 

b) For telephone bookings via the Foundation’s service number, the customer submits an offer 
to purchase tickets or other services by providing his personal data. The contract is 
concluded when the Foundation confirms the booking by email or post. After payment is 
received in the Foundation’s account, the customer will receive a booking confirmation for 
the booked tour in PDF format, completing the ordering process. 

c) The booking confirmation entitles the customer to receive the tickets at the museum ticket 
office. 

d) These regulations apply correspondingly to other offers and services of the Foundation. 
 

 
(2) Online Booking 
a) The Foundation also offers the option to book various products online. The products and 

services presented in the online ticket shop are non-binding and do not constitute a 
legally binding offer, but an invitation to place an order. The customer’s offer to conclude 
a contract is made by clicking the ‘Buy Now’ button during the online ordering process. 

b) The contract is concluded by the provider’s declaration of acceptance, which is sent in a 
separate email (order confirmation, booking confirmation or reservation confirmation). 

c) The booking confirmation and invoices for guided tours and other services sent 
electronically must be printed out by the customer and presented upon request as proof 
of payment before entering the respective event. 

d) The Foundation does not guarantee that the operation of the online shop will be free 
from interruptions or errors. The Foundation will endeavour to keep the website free 
from errors and interruptions as far as technically possible within reasonable 
standards. The Foundation assumes no liability for the occurrence of viruses or other 
disruptive factors. 

 
 



 
 

Section 4 House Rules 
By purchasing tickets or booking other services, the customer acknowledges the provider’s house 
rules as binding. 

 

 
Section 5 Delivery 
(1) Booking Confirmations 
a) In principle, invoices, tickets and booking confirmations for other offers and services (e.g., 

group tours plus admission tickets) will be delivered and dispatched to the email address 
provided by the customer, unless otherwise agreed. The email address provided during the 
ordering process is decisive for the processing of the transaction. 

b) If delivery to the email address provided by the customer is not possible, the customer 
bears the risk of unsuccessful delivery. This does not apply if the customer is not 
responsible for the circumstances that made delivery impossible. 

c) Postal delivery is only possible in exceptional cases, provided this has been expressly 
agreed upon and at the customer’s risk to the address provided by him. The customer will 
be charged additional postage costs for postal delivery. The selection of the transport 
company is at the discretion of the Luther Memorials Foundation in Saxony-Anhalt. Postal 
delivery of tickets is not possible. 

 

 
(2) Guided Tour Confirmation in the Online Ticket Shop 
a) Immediately after the conclusion of the purchase contract, the guided tour confirmation 

will be sent by email as a PDF attachment, which must be printed out by the customer or 
saved on his smartphone. 

b) If the customer has not received this email with the ticket within 24 hours after booking, 

he is obliged to notify the provider immediately of this circumstance. The same applies in 
the event of receiving an incorrect PDF file or incorrect tickets. The tickets must be 
checked for accuracy regarding the number, prices, date, time, event and location. If the 
customer fails to do this, claims for the loss of tickets or other complaints are excluded. 

c) It is prohibited to duplicate a guided tour confirmation for the purpose of fraudulent 
ticket use. 

d) Misuse will result in the loss of the right to enter without compensation, and the 
ticket will become invalid. 

e) The provider reserves the right to refuse access to holders of unauthorised duplicated 
tickets. In addition, the provider reserves the right to claim damages and file criminal 
charges. 

 
 
 



 
 

Section 6 Retention of Title 
The product remains the property of the Foundation until full payment has been made. 

 

 
Section 7 Prices and Payment 
(1) All stated prices include statutory VAT, where applicable. The prices offered for tickets, 

guided tours and other mediation offers of the Foundation are exempt from VAT pursuant 
to section 4 no. 20 of the German VAT Act (UStG). Any additional delivery and shipping costs 
will be indicated separately in the respective product description. 

(2) Payment for bookings made through the Luther Memorials Foundation’s service office in 
Saxony-Anhalt is made by invoice within a payment period of 14 calendar days. 
Regardless, invoicing and payment of the invoice must be completed before the 
exhibition visit or other offers. Payment of tickets and fees at the box office is only 
possible by credit card (Visa or Mastercard), EC card (giro card), cash or voucher. 

(3) The Foundation is entitled to cancel events, guided tours or similar services if the 
customer fails to pay invoices in full or on time. This also applies to invoices from previous 
bookings made by the customer. Furthermore, the Foundation is entitled to cancel the 
aforementioned services if it expects or suspects a disruption of operations by the 
customer. In the event of a cancellation, the purchase price will be refunded. Further 
claims against the Foundation are excluded. 

(4) The payment options in the online shop are communicated directly to the customer in the 
online shop. For online bookings, payment by the customer is only possible through the 
payment methods offered as part of the service. The Foundation generally uses an external 
service provider for payment processing. In addition to these GTC, the general terms and 
conditions of the respective service provider apply to payment processing. If the respective 
service provider charges fees for payment processing, these are borne by the user. 

(5) If a payment is reversed, the Foundation is entitled to the immediate return of the ordered 
tickets or to withdraw from the contract and block the tickets. The customer must 
compensate the Foundation for any damage arising from the reversal. 

(6) For deliveries to countries outside the European Union, additional costs may arise in 
individual cases for which the seller is not responsible and which must be borne by the 
customer. These include, for example, costs for the transfer of funds by credit institutions 
(e.g., transfer fees, exchange rate fees) or import duties and taxes (e.g., customs duties). 
Such costs may also arise in connection with the transfer of funds if the delivery is not 
made to a country outside the European Union but the customer makes the payment from 
a country outside the European Union. 

 

 



 
 

 
Section 8 Right of Withdrawal 
(1) Concerning the sale of tickets, guided tours and other offers of the Foundation, there is no 

right of withdrawal or return for the customer, as the provisions on distance contracts 
according to section 312g II no. 9 of the German Civil Code (BGB) do not apply to contracts 
for the provision of services in connection with scheduled leisure activities. Each order of 
such tickets is therefore binding immediately upon confirmation by the provider and 
obliges acceptance and payment of the order. 

(2) Notwithstanding this, the Foundation grants the customer the possibility to cancel the 
booked service under the conditions of section 9 of these contract provisions. 

 

 
Section 9 Cancellation 
(1) Tickets 
Cancellation of paid tickets is not possible. Statutory cancellation rights remain 
unaffected. 

 

 
(2) Public Guided Tours 
Cancellation of tickets for public guided tours is generally not possible. 

 

 
(3) Booked Guided Tours or Other Offers 
Cancellation of guided tours or other offers must be made in writing, either by letter to the 
service office of the Luther Memorials Foundation in Saxony-Anhalt (Collegienstr. 54, 06886 
Lutherstadt Wittenberg) or by email (service@luthermuseen.de). The date of receipt at the 
service office of the Luther Memorials Foundation in Saxony-Anhalt is decisive for compliance 
with the deadline, and the customer must provide proof of this. Cancellations are free of charge 
up to 12 working days before the agreed date. If the invoice amount for the cancelled service has 
already been paid, it will be refunded. In the case of cancellation within 12 working days or no-
show on the agreed date, a fee of €35 will be charged. For cancellations of curators’ tours within 
12 working days or no-show on the agreed date, a fee of €50 will be charged. 

 
If the customer does not show up or does not show up on time for the booked escape game, 
cancels it within 12 working days before the agreed date or violates one or more points of these 
GTC, all claims from the booking against the Foundation will expire. No refund or replacement of 
the paid invoice amount will be made. Outstanding claims towards the Luther Memorials 
Foundation must be paid in full. Cancellation of individual services of the offer, i.e., individual 
guided tours or individual tickets, is not possible; in the event of a reduction in the number of 
participants, the agreed remuneration remains in place. 

mailto:(service@luthermuseen.de


 
 

Section 10 Audio, Photo and Film Recordings 
(1) Recording devices, cameras and mobile phones of all kinds are only permitted in 

designated areas of the Luther Memorials Foundation, only without flash and 
exclusively for private purposes. 

(2) The use of lamps, tripods and selfie sticks is prohibited. 
 

 
Section 11 Warranty and Liability 
(1) In the event of performance defects, the customer is entitled to the statutory rights. 

However, the special provisions of the following paragraphs apply to claims for 
damages: 

(2) The Foundation is liable if the Foundation is guilty of intent or gross negligence. For 
simple negligence, the Foundation is only liable for the violation of an obligation 
whose fulfilment makes the proper execution of the contract possible in the first place 
and on whose compliance the customer may regularly rely (‘cardinal obligation’). 
Otherwise, liability for damages of any kind, regardless of the legal basis, including 
liability for faults at the time of concluding the contract, is excluded. 

(3) If the Foundation is liable for simple negligence according to the preceding paragraph, 
the liability is limited to the damage that the Foundation typically had to expect at the 
time of concluding the contract under the circumstances known at the time. 

(4) The above limitations of liability do not apply to the Foundation’s liability for 
intentional conduct or gross negligence, for guaranteed characteristics, for injury to life, 
limb or health, or under the German Product Liability Act. 

(5) The above exclusions and limitations of liability also apply in favour of the Foundation’s 
employees, vicarious agents and other third parties used by the Foundation to fulfil the 
contract. 

(6) The Foundation assumes no liability for the cancellation of events due to force majeure. 
In this case, both parties are released from the obligation to perform to the extent that 
one party is prevented from performing by an event beyond their control and 
unforeseeable at the time of concluding the contract. The party prevented by force 
majeure must notify the other party of the occurrence of force majeure without delay. 

 

 

 

 

 

 

 

 



 
 

Section 12 Data Protection 
The Luther Memorials Foundation in Saxony-Anhalt processes personal customer data 
in compliance with the statutory data protection regulations specified in the privacy 
policy on the website www.luthermuseen.de. The data is collected, processed and 
used only to the extent necessary for the contractual relationship in an automated 
procedure. The Luther Memorials Foundation in Saxony-Anhalt may transmit this data 
to third parties commissioned with the performance of the contract, insofar as this is 
necessary to fulfil the contract. 

 

 
Section 13 Final Provisions 
(1) The Foundation reserves the right to change these terms at any time without giving 

reasons. Such changes do not apply to bookings/orders already made. 
(2) If a contractual provision is invalid, the parties undertake to enter into contract 

negotiations immediately with the aim of replacing the invalid 
provision with a valid provision that comes as close as possible to the original provision in 

economic terms. 
(3) Subject to mandatory consumer protection regulations, the law of the Federal 

Republic of Germany applies. The application of the UN Convention on 
Contracts for the International Sale of Goods is excluded. 

(4) The place of performance for delivery, service and payment is Lutherstadt Wittenberg 
or the respective location of the museums (Lutherstadt Eisleben for the Birth House 
and Death House, Lutherstadt Wittenberg for Luther House, Melanchthon House and 
Augusteum, and Mansfeld for Parents’ Home). 

(5) The place of jurisdiction for disputes with merchants, legal entities under public law and 

special funds under public law, as well as persons who have their residence or habitual 
abode abroad, is Lutherstadt Wittenberg. 
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