
 

  

 

 

Dear Visitors, 
we would like to welcome you to the exhibition rooms of the LutherMuseen. We hope  
that you enjoy your visit. In order to make this the best possible experience for all  
visitors and to ensure the security of the exhibits, there are a number of rules that  
must be followed. These “Rules for visitors” are binding for all guests. By entering the  

museum building, you agree to observe these rules. 
 
Museum 
The opening hours and admission prices are posted in the entrance area. Smoking is not  
permitted in the museum. Animals may not be brought into the museum (permission  

will be granted for guide dogs for the blind upon request). Skateboards, scooters, in�line skates and 
bicycles are not permitted. People who appear to be inebriated may be  
refused entrance to the museum. Guests are liable for any damage resulting from their  
actions. The obligation to reimburse damages also includes any costs arising from the  
intentional or negligent activation of the alarm system. 

 
Cloakroom 
A cloakroom with lockers is located in the entrance area of the museum. You may use the  
cloakroom for the safekeeping of your items of clothing throughout the entire opening  
hours of the museum. Backpacks, larger bags, bulky items, umbrellas, walking sticks,  

selfie sticks, camera tripods and baby/child-carrier backpacks must either be locked up  
or left with the cloakroom – whenever there is uncertainty, the decision will be made  
by the visitor service staff. Medically necessary walking aids are exempt from this rule.  
The cloakroom is not liable for items that are placed in the lockers. A fee of five euros  
will be charged for the loss of a locker key. 

 
Exhibition rooms 
For security reasons, the exhibition rooms are under video surveillance. The consumption  
of food and beverages in the collection and exhibition rooms is prohibited. No liquids  
may be brought into these rooms. Visitor service staff will be happy to assist you in  

finding a suitable location for feeding babies and small children. 
Prams, pushchairs and wheelchairs may be used on the premises. For security reasons,  
we reserve the right to regulate access for prams and pushchairs. Please maintain the  
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mandated distance of at least 50 cm from all exhibits and artworks. Exhibits and display  

cases must not be touched under any circumstances. 
In consideration of other visitors, we ask you to avoid making noise or to speak loudly.  
Mobile phones must be switched to silent mode in the collection and exhibition rooms.  
No phone calls may be made in these rooms. We are particularly pleased when we  
receive young visitors, and ask their guardians to ensure the safety of the exhibits  

and to show consideration to other visitors. Groups of kids and school children may  
only visit the exhibition rooms while under the supervision of an adult. This adult  
shall be responsible for the children. Running, shouting, screaming and throwing  
toys are prohibited. 
Corridors and emergency exits must not be obstructed. Emergency exits may only be  

used in the event of an emergency. 
 
Guest licenses 
Tours conducted by third parties are only permitted if they have been registered in  
advance and a license has been presented. Please contact the LutherMuseen service  

office before your visit for this purpose. 
 
Photography, film and audio recordings 
Photography (without flash) is permitted for private purposes only. The use of lights,  
tripods and selfie sticks is prohibited. Photographs may not be taken in special  

exhibitions. Written authorisation is required for photography, film and audio recordings  
for commercial or reporting purposes. Please contact the LutherMuseen media  
representative in good time before your visit for this purpose. 
 
Visitor Service 

Visitor service staff are entrusted with ensuring that the rules for visitors are observed.  
As a result, their instructions must be complied with. In the event that the rules for  
visitors or employee instructions are not complied with, the offending party may be  
ordered to leave the premises. 
 

If you should have any questions or suggestions, we will be happy to assist you. We hope you have a 
pleasant visit.  
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